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Assessing Quality of Educational Services Provided in
Agriculture College, Tarbiat Modarres University (TMU) as
perceived by
Students

S. Feli, N. Biglari, Gh. R. Pezeshki Rad

Abstract

High education system, as a tangible demonstration of human power investment, has a
major role in upgrading human resources, and also poses an eminant share in political, social,
economic, and cultural dimensions. Therefore, securing confidence on its quality, desirable
performance, preventing waste of human and physical resources, and creating competitive
ability at world scale, which seem the most singnificant elements for survival of each
organnizations. The purpose of this descriptive-correlational research is to assess quality of
educational services in agriculture college, TMU upon perception of its students. The research
instrument was a structured questionnaire with close-ended questions, whose validity and
reliability were confirmed. The target population of this study consisted of students of the same
agriculture college of TMU (N=674) out of which, according to Cochran furmola, a number of
159 people were selected using statistical sampling via a stratified randomization method.
Findings revealed that assessment of quality of educational services in agriculture college, TMU
from viewpoints of majority students was achieved in 1) reliability, 2) compassion, 3)
accountability, 4) physical qualification, and 5) assurance, respectively. Inferential results also
indicated that there was a significant difference between views expressed by master and Phd,
male and female students on quality of educational services provided by the college.

Key Words :Human resource, High education service, Agriculture college



