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Application of American satisfaction model to measure
farmers’ satisfaction from crop insurance: The case of Fars
province

By: M. Yazdanpanah, Gh.H. Zamani T. Azizi Khalkheili,

Abstract

Since very begining, farmers in many countries, including Iran, have been
confronting with problems of insecurity and risk of product losses due to natural
disasters. Uncertainty of income at the end of a risky production period induced
policy makers to seek various methods for stabilizing rural income. Agricultural crop
insurance (ACI) is a desired and secure option in dealing with risks that cannot be
solely controled by managerial methods. Coordinating these programs with farmers'
needs and expectations is one of the effective ways for diffusion of ACI. Measuring
farmers' satisfaction (FS) and getting known of their expectations can play a
significant role in expansion of ACI. This survey research is counducted to investigate
factors affecting FS from ACI with adoption of American satisfaction model and
application of path analysis technique in Fars province. Multistage stratified random
sampling was used to select 312 farmers as the research sample size. The research
findings show that perceived value and quality of services had the greatest direct
impacts on FS from crop insurance, and attitude towards insurance, had the greatest
indirect affect on FS. Quality of services had the greatest total impacts (sum of direct
and indirect impacts) on FS. Also, FS and quality of services, respectively, had the
greatest direct and indirect impacts on farmers' confidence and their intention to
further using crop insurance.

Key words: Satisfaction, Crop insurance, Agriculture, American satisfaction model



