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Determination of Farmers' Training Needs on Quality
Management of Agricultural Produces:
A Case Study in Chaharmahal va Bakhtiari Province

Ebrahim Mardani, Bijan Aleebrahim

Abstract

Improvement of citizen's livelihood level in our country has increased the demand for
high quality agricultural produces. Therefore, a great number of agricultural producers have
intensified the competition between the farmers when selling their produces. So producers
who consider the principles and rules of quality management on agricultural commodities will
continue the competition in the agriculture market. The quality management of agricultural
products is an option both for responding to consumer's expectations and needs and for
success in the competitive markets. It consists of 6 components: 1. Agricultural practices
influencing the quality of produces. 2. Storage of agricultural produces 3. Packing agricultural
produces 4. Process of agricultural produces 5. Marketing skills of agricultural produces and
6. Familiarity with customer's behavior. The purpose of this study is to identify and determine
educational needs of Chaharmahal va Bakhtiari's farmers on quality management of
agricultural produces. The descriptive-correlation methodology was used in this study. The
target population includes the farmers of the province (N=54586) in which, 398 farmers have
been selected through random and multi-stage stratified sampling method. After assessing the
face and content validity, pilot test and determining the reliability, the questionnaire of
Borich's needs assessment model has been chosen as an efficient instrument for data
collection. The findings of this study are presented in the following. According to the order of
need rate, the total scores of educational need for components are: 1. Storage of agricultural
produces (7.87) 2. Process of agricultural produces (7.46) 3. Packing agricultural produces
(6.83) 4. Familiarity with the customer's behavior (5.28) 5. Marketing skills of agricultural
produces (4.80) and 6. Agricultural practices influencing the quality of produces (2.49). Each
of the above components consists of sub-skills and total training need score was calculated on
the basis of sub-skills scores. There detected significant and direct relationship between age
and agricultural experience and the amount of training needs. Despite existence of significant
relationships between variables of age and agricultural experience and educational needs,
correlation coefficients show that the relationships are not strong enough to intensify the
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training needs. There is also a significant and indirect relationship between formal education
and the level of training needs, while the intensity rate is low. There is direct relationship
between land tenure sizes and the level of training needs; however the relationship is not
significant. Indirect and significant relationships were also found between farmers’ monthly
income and the level of their training needs. People with higher monthly income have lower

educational needs.

Keywords: Quality management of agricultural produces, Training needs
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