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Studying Effectiveness of Extension and Education Programs in
Improvement of Raw Milk Quality with CIPP Evaluation Model

M. Khodaverdian, F. Keshavarzshal and M. Khayati

Abstract

Evaluation of extension and education programs is the important part of
planning process that show effectiveness of activities to curricula planners and
agents through taking feedbacks from the results. The main objective of this
research is to study the effectiveness of education and extension programs on
improving raw milk quality in Guilan Province. Data is gathered through an
interview—based questionnaire from 120 individuals that were determined with
multi-stage cluster sampling. The results show education has positive and
significant impacts on decreasing bacterial count and milk temperature when
submitted to refining plants but no significant effect identified on increasing fat
and protein contents.

Keywords: Extension and education programs, Improving milk quality,
Evaluation, CIPP model.



