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Abstract
Based on the national project "equipping the rural ICT centers (telecenters)", ten
thousand villages were established with telecenters by the end of the fourth development
plan (2010) and six thousand ICT centers will be established in rural areas by the end of
the Fifth Development Plan. Based on the given fourth development plan, 60 centers of
the ten thousand centers in villages were established in Qom province. The overall aim
of this study was the development modeling of presentable services in rural ICT centers
in Qom province, Iran. To achieve this aim, 101 staffs who were familiar with the rural
affairs as well as IT issues and those working in the post office, post bank,
telecommunication companies, rural ICT centers agents and Jihad-agricultural
organization of the Qom province. Stratified random sampling was used in this study.
Research methodology applied in this study was a combination of descriptive-analytical
and quantitative methods and statistical method included path analysis. To run the
appropriate analyses, SPSS software was employed. Regarding the type of presentable
services in rural ICT centers in Qom, banking and insurance services such as the
transfers and online payment, account report, Internet registration for receiving bank
cards and facilities and issuing insurance electronically were the most important things
and ranked first. The most important political-administrative element in development of
services in the rural ICT centers should consider reducing tariffs and bureaucracies and
the cost of communication in these centers. Bill payment and online registration were
the most important economic element. Among the cultural and educational, social
centers in villages, the high school were the most important in the development of
services in rural ICT centers in Qom. Also, 51% development variance of presentable
services in rural ICT centers in Qom is determined through three factors of political-
administrative, the educational, cultural and social centers in village and economical

characteristic of the rural areas.
Key words: Rural ICT centers, telecenters, Qom.




......

..................

5 S,
Ulfaf(}‘:‘bd‘/J Jjﬂuusz}é)/r

o0

Lo Gl pmedd 5ol il ol gt (mIsL)Obns 5515 Syl (b
foag 5 diy ol ke il o gma gl 3Ll s ol 63l smea Ul sl
gl ansle cannyi 5 oSS o o S oml 03 (OVWAY (355 5 ol TaiB) Al o Waanal
o5 0T g Jale o Sen 5 SIS 5 1 (sl e OT b o Sppe 57 515 I3
« S sl (Morrow et al., 2004) Sledbl axslr canw 5 ) gl (p S ey 5 Sl By
Ay el e s B e Dleas 5 dadoe Sy wa) o i OT el das
anle) s el e Sl e 5 ) o 3 Wl e 3 el 2l 55 0T
(Azzman 3,05 13 (blans s anslsr 5 gxo amslr 5 anw g b= 5 ansls cbliann 55
shariffadeen, 2004)

5 O i 5529 b agls J1E axw s s 5 Odd gxio d e s S58 J s Ol
3 (\WATNF D)0 )l cs Sl A 3 (SNl amsl b Ol ol 5L 5 alols
el oo Kin 5 ol ool e 5 (WWATAYM)eler aal
DS o med 5 Sl g 3 2l amale a4 olzes s (FARAYAT)OL,
ol s L ST Ol gl bl 5 588 mhau j5 Sl s Sledbl g5k 58
SNYAT Ol (500l 9y naaOljla AYAY Ol 1 el Cmlian (a5l @;a) W
sl S s c L JSa (YA Ol ol Sl 5 el sl
(Yusal Yusoff & Lim, 2003, <l 155 38 0 55 sl ¢ gy, bl s Sledibl
@;):@L:M,J(_;Ijuflfﬁgé.pluw .Sharama, 2004 and Van Audenhove, 2003)
(il LB 05 3l 5 dmalr s 5 ol (gl eatiap s gl gy s lin DD
(Gomens etal., 1999) .l ol g, 55 68 bl (oolal g eloz]

(156 S e 53) plies, Dbl s SeMbl (658 ST a S 03 g 2ok el
03 55 2y Bble 3 1 S e s 63 350 (VWM JL) nes sl sl UL
Al 3 5 038 s LI (5l 5 DL s b 5887 Glis, i

]

’%‘/Lv

®



......

..................

5 S,
Ulfaf(}‘:‘bd‘/J Jjﬂuusz}é)/r

iy Gl 5o s b 55 a Jsa 18 el L3 g (WM a5 oy
lmgy 5 0> {o— Jl Cj—l’ ! el (VS Ol Sl 587 0) 58 sl
53 ) BB st (VA 30,85) A (5lulely o3 Ol 5338 0 54 cm b pl Jlsiaa
Jela) Sledbl (o5l ladst 5 5l 3115 0 2 e SObann ey Sl Jalila s o
(5550 5 b1 15005 5 (o 53 Loty lad e Sg 801y Jl 52l 5
mab ST ol ol sl s a5 b aS 5l g s Ll L(VWWAY (Ol e
(P Ol Sl S mal im0 ) el cla

(Ruxwana et al., 2010 and S5y =Sl cilig 5 (o dCT 55,8 clade
4 Ruxwana et al., 2010, Pradhan, 2004) S =S| 2551 Pradhan, 2004)
(] oMbl 4y OleT s (VWAL OLIa 5 osljcar ) s\WAY ¢ ol
Sl be (VWAL ¢ 2anila Sly 5 OLL) s Slaas 4 o i ¢ (5 ) LSL“(’UC«:
(=l s S Fasl o s Al c5slaS (VPN Olins) Sl
aza; s —J95 ledbl ¢ (Pradhan, 2004 and Flor, 2001) i o 5 slag,sls
3154 & w2 5500 (Pradhan, 2004) 5 5 AT 5 oleel 5 Jb s
$la 215 5 Laeslg daVS clacad o)l sy ey Sl 51 BT o
S il |l slazl ol oy 585 ((Stienen et al., 2007) oS s juas
ol (WA (o185 ) (508 Slaglan i) ¢ by, laansls lasl Coaii
o s, ICT (gl s s &1l BB o 228 Slidiae Gios ) ol s
Ol gy, ICT 365 s 1 BB Sleast ¢l o IS B cpl & ales sl 35
0> il Jalge A B ezmes A i) 5 oWld 0T Sas sl uls o3
b asita 3 lig, TCT 3l s 1145 Sleas S

G i 59

]

’%‘/Lv

®



......

.................

W'{’def’} JJnLiG}fT}é;}r

s ol Ghas s (bl - w5 5 (o5 Lt Sl (oS 5 (G B )
Gl il o oslial (laib 3Ll (6l g0 S| Guios Cpl U3 230 e o
A oslazul SPSS ¢ 5 5.slS A5le 5 5l esls Jolo gey o

5 by Bl 0 Wt a8 068 5055 1) (o) 3l 4 goms G ) (T amel
ICT sl s S8 ol pbie oSSl Gy oy 3 LS Ol e 5 Do (g5
Ol Sl plon 387 a) el LAWY Jals a8 a8l or o Ol (055187 slgr 5 (oloms
28 (W lsal 9 \F (s v of Ol GoooliS sl Olajl A i
ooyl eslaal b s ng:?«;}».s o2\ s Kerjeie and Morgan(1970) Jga
b AV sl (Gl ey el S aslous sty el 2y ST WT

Oy sy (o508 SBaass haw OUSI (8 aiey e Jald ol (gla s
i ¢ Bl 5 SNl i sLaguslis (2 nS il i ST Gl o3 Ol
OSSO & & len Olige  glins, ICT (la s OIS S 5 OLST,
lp Jale (ool o S 515 Copntl Oln cigy 53 35 50 O 3le oot Ol
r el 2l ICT (la s Js Sl B ot 5 ga sl = 51|

Fal’s

VS o5 5l s Lo VEAVF 5 DL Y¥A/Y0 i o OLST (1S iy 5 o e0le
> PLS SLedblas i Gl yoble Jz"wf-”e.') SET el 0L Sls s
el (559 2 Ol s> SVand e 2515 €3 Ol Oyl

a8 plie U oass gLl OLT 51 a3 YVIV LSS sl sm oo b blssl s
S g Gl s 355 2l s, ICT gLia s OIS S 51 ¥l sl s
WIA) 8§ 5005 ohos Joad SToae L OUT 51 (ao s VA/Y) 14 5 ol )8
3 oS Gk o 9 O K05 4 Sln ks il oL 5 5 (s

S b.w}}lﬁ

]

’%‘/Lv

®



m wl{fo‘j che JJJ,L‘/L}J;*B@;} rk‘
8

(135, 5 gl 65 Ol ol Lnsy 53 elamly (Komsb o B55eT ST

(23318 1 pm Olon )3 39 ClS S5 5 (o ses WbulST (Dl Glsd s s Wl

rinS Gl S S 5 el iy (glls (Ol g iy, slazrl 5 Son 3

(Vdsar)os o8 (2l s, ICT (gla s > Slaas G 5> el

b33 53 Sl 5,28 53 by e sleirl g (Kinjd e disal 38 e elvad ) - Jgir
(V) =3las) 3 by, ICT

) Olpdicu el Ol oS Wy 58
\ ¥a/+A \/vs Y/A Ol
Y £ /5A VAR /Y Slsa,S 5 gl g b
v £Y/54 vy YN E e SllS”
£ £r/4 \/fY Y/vs el lyps
0 VAR \/oe Y/av mes sl
s A/ \/VY Y/§ o3l S

(8)3ls 30k (P35 (P smn o(1)S” o) it o )t 2 S i
= i, SLbLI sy SLedbl (555l S S s ookl ke S
BE) o.:_..a@\.\_.p L;L@\.?JL{ S99 (e Dy 5] L;"szi' (abﬁm? 9 up}.:e s“-o’-bﬁ:

(Y doar)sg 5T 4y 5o by,

=) 2y ICT (sl 3 53 Slots 528 ) o w3ladl sled 3 5 skvas -V
(e

Wy Ol les Ol oSl oy 8

\ VE/A4 L8 £/¥ el ) e 5 (2 sd oy




]

w,:ro‘.."-b Chs J;,,Li(}}fﬂé;} r% L
I

®

i \V/YY /54 £/ O by, del s b
¥ YY/vY “JAS v/os i 6091 5 b Y game A 5
f YE/AY AN */VA Ly 3 Shosle 5uslas” Y g A 55
) YS/VY /v v/sy by (sabasbl ¢ 35
s YS/Vs A v/08 sy Szl 4 g s
53 beslg 5 OV s Cad ols O, 5liS” & ledbl &

% YV/§s | /sy
Gl 5 Jow il ol
A YA/ AN v/as Lwsy 53 b gty 35 g
q ¥ /§ VY Y/av by 3 (fspylio @ sy

(@) 50 «(F)3b5 e(F) o gin «(1)0S (V)" ot ()t 20 S b
Gl 5, K 5 g s o 4 il o (DU b - Gl e A
slacles sl ol Sl il b 5587 5o bl (o5 slaay a5 Wadd 0
(Fdsa)3 s Conal op 2aS” L ICT
e 5 S Slus %‘;4.,(.3&\:“3JICT s s Sl J6 ol C}JJBJJ'I
(Fdsd=)s g 5T a5, 5o @)TJK 9 @LiJL{ Ol 9 dgl 4, s

~

Aty o U il olie 5108 s, TCT (sla s s 1)1 B Sleas 2.8
Oezmad ABL 8 Y OT s oo &S Sl SLIITOT 5 S sn Jule o ege o
sl 53 Sl BB loas 228 Fe s s b sy salal ke s
s s i gy s elamly (K s (2T STn el a8 gy, ICT
JS2) Azl o sn o by, TCT (glajmis o &)l L6 Sloas 228 o /Y8 s
ICT sla s s )] ol Sloas 3,28 bls doss O e (0 g 5 )
5 sy ol o S s (L) cote b =Szl ol e by 5 gl

(5 J992)3 55 0 e gy o olaznly (Koa b e b gul ST m

ICT (cla 5 35 Slos 3 28 53 oo (Ol ) pulow = F1,21 ol g8 Ghizad ) =¥ 3o

(V) =5l b gl



Flsa,
7o\ gl{fo‘j chye Jjﬂlﬁ;fﬂé};r}y
~ 4
) i pd s Dl oKl ey 8
\ Y. CIAY £/44 S s LIl el claa3a 5 b e 28l
Y YA\ LIAS £/ ICT 581, 0SS 55 387 05850 sl
\z Y\/YA /AN £/YA ICT 87 iy oslizal (gl o3leKon b
£ Yo/SA Vo £/43 Sl 5 Sl 58T n 5 mS o dgaie s dwdidhe Ol 6,8 S e
5 Ya/rr Ve /4 ICT 871 m 2ty e Sy 4t > et (8 56
s 53 OLSkgy 5 Ol3,slss” oy ol 5 sl b clie )b claSCs slacu b (g 5llel
Y /50 VY /4
S
v ¥1/\4 VAV YIVE S 55 Sl Sl o 5ls s e sbn]
A AnAN] /Y Y/sv ICT S0 5 o g ion &S lin
4 Yv/as V¥V /st Sl el s 6 550
Ve Ya/fv \/vY Y/rv a0 QL) T 0L e 515
1 r4/58 \ /o AR ICT s lge iisl ol 3l (oslwd b
() =5ld)d gl gy ICT (oo 53 53 8151 BB Slots Gisady -F dyur
My Oled e e dlal oKk Slods
\ A /st Y0 el o o Slsl (Bl el sl Al aey Sl sleas

Z

OPL%

®



e\ wl{fo‘j s JJ:}&GJ}‘E@JFH‘
= 4
cgBanbaay SogSl S ghs (D Mgud 5 SO il s gl asle (SSL 5l
Y \$/\0 e f/YY S S s st A g gl e B (UCA{
Sl 0551
Ay \E/\A AL AR w3 P Sl S e (A g e Jllasle S g s Sleus
f \A/YE VA £/Y4 (SB35 ozl 5l enlamal (il usbe) (b5l Sl
5 \a/s CIAY £/\Y s b 5l s e e ST 6,8 sl B 5 e Sleast
s YA/SY A WAL e sl sWoalin o oo Sl e lbedile (S oSl 25 50T lans
v /Y VY v/$A w9 608 OV gemmn ey 8 s B me e (o5, 5laS Dleas
galial 25l o i Bl g as Sisal il adl 5 iy Slas
A ¥\/sv VoY Y/Y§ b
e Loy lsT 5 Ok s lay oMbl 5 s o slie ca sl laSS
Gl slma bl LUl asle Olyliwy, Jb 5 eSS ol slazs] Sl
{ ¥E/s4 \/\s YT slgies e Ol 51 el 5 el (Ll 5 a0 da gslsasle) o s
e
v AR \/YE Y/a ey izl OLslie phed ¢ glasnal sl ST wsle 2 ST 5 b8 Sloas

~Z . . -
Ly 5o elomly (Koo i o B350l S50

N

r

Sl 3l

. z.
L) ooladl sleS 505

ZAR

VI5Y

2ls, ICT o sis s €] BB Sloas 3,28

SIS

03 kg ICT (o 53 53 1)) Jlb Sl i 28 s Juloos dito - IS

e Jelo 53 IS 5 el b (et $lags 158 51 -8 gur




MG s i i o
4

& el e i e
"2 - VAU E I SR U IDCR P IS Y-S PP P

Sleus
VI5Y - V/5Y sl 3,28 4 byl |
EUNE =YX SY Y Sl i by, oslasl o L5 5l

o 2y ICT (ol 555 53 &) b6 bots 28 s 68z 0 g § 5 -2 Ugur

sig t Beta  Bs,lull olail B i Gl e
[oYe o vesa - 0o CIVES colisas
e O/SIA /XY /e50 CIYSA (SIS ol = Sl sla ale
SRR VX VAL 2T fea /\VA by s elomnl 5 S i e 3558T ST
e ¥ A o Yas Y /Y54 by osbal s L5

R=/vvv R’=./aYA Adjusted R Square= «/a\f  F=YS/XY+  (ls an mhu= /oo
Dodr il o8 @by ICT (gla s s Sl J6 o 228 050 85 bt doles
Al p Sse w0 S
Y= VEE 4 /¥SA (DLl VA (Lg,y s elammly Kom b e bjsnT 5ST,0) +
YA (g ool ol S5 5)
S 5 domd 9 S
slbemioolal ez p3 SN by e Ol e 4 Dbl 5 SNl 6558
ol (o) b st iz s S p s g2 03 S s analr G 35 50T
oMbl iaslor 4y Ok 53 amalor s g Ol oty SosleT (5l ] 51 g 5 ST
333wl el Gblas s Sl (gl ad s LI (K8 sl iy
C b glada oS 5,05 Suae ST el Gl 2T 4 a5 Lol gl S e
oy 5 (SO Slades 5 AL BB Sl gl 5l 2aS ST




......

.................

W'{’def’} JJnLiG}fT}é;}r

s a0 53 ol ICT ol s & 55 diies (\WAA)OURS 3 g S ol (Tl
s gy g3 S e cplamsls ol (VYAS) ssiibe Sley 5 SLLL 5 Ly
A8 C Il (g Dl @ s ¢ 3] bl izl oMbl o ol T
5l s ey (Kand (25T S (DU Ste b = 2 ele o
ICT a3 Sl Job it 28 o5 4 ks ooladl sl S35
Ayl 8 b (..9 LTS

Ao o300 3,5 S5 a5 3usm o 4l T il 5 Sl s el oA
DL s 3L o5& sl 5 m o bl )5 sl sa 5 e 2alS
5 e O e o, 56 dCT ST a iy oslitul gl o5lwKen b ACT S s
23— 3 pmin (ls B 9 5 DLl Sledbl ()5l S| axa 5 4 dgaa
SR ICT Sy ity 6,8 IS

s> B3l OUT 5l oy st oy o Ol g1y, ICT S0 OIS <o
St 8 S e ol OUSIS oK0 2all Lo lee ol & e g g dmeedE ol
b sy ICT ST 51 jrity salind S 3lacKan b el bl o53ks ol
Sl il o Sl SOy, by L) il a0l OY stuns bow
AT b a8 el sl ol 55 (VFAY) Ol Slediblis 5l 5 bl
o OIS o5 3 ol a3 3 YU 1 16 S e 55 (sl Il 1 Ol ey
cla ol bl ol bl s cledbl o ) sls hnw 55 ONS” slas pal, slacunlwOs 53
o 3l eslimal ay o e 1) Cilioe (g0l b (3l e T 0 e 4 Lol
= (VYVA) s a5 Cdld laaa) 5o Oliwy, 4 Sle,olbias gl S,
31wy 3 @l il 3 S 00 SOl > (Kales o ol sl
5 a8 Sl 55k Gl ol e 3,8 3 e s a2k DL Sledlbl
2l s ICT (a5 anngs ol Olal by blia s Sl (g5 5lid a5 IS

D gh asia

AR

]

’%‘/Lv

®



W'{’def’} JJnLiG}fT}é;}r

5 155 5 sl b Ol s gy ozl 5 (Kb b (250 S e Ol o
5l el s STa opl &S ol poY il el o iy G (ases slbols”
s S ) s et s SUSU oyl sl 7 3

el S 5 Sl sl S b a8 s eolasl cla il A8
L oV pmme A5 Ol sy T s o gl (5] pbecs 5 (558 Ctls 55
Shlzel any (s s 5 gy 3 Slslo (5l SN e A5 i 50s] 5
RN f‘ﬁ Sl s @ o rg s, ICT (ola 255 O'J'}?JK S F s gl
s domy mo =t Sl ) el ul 5 il eI by ol 51 Oy,
ply &by ol — s olel slaensn s Ol ¢ OUT 03l G 5 S oy
izl s

B Slgida

a0 e o3 o8 ol g, ICT (ls s OIS S 4 G 5 b, Sl -
Ol gy 4 O gus &ls

L by ICT 5> 5o ks, 5l (5 00 o olid b izl 510108 eslnal -
9 il St i) Cmar Sl (@olsal YL Ao wile b ile @ 4 i
St S b sy ol g by o Sl (A an paT 2005

il by S s Gl slao ol e Saalon (sl ool a5y 85 sl -
s gl 4 el aen 05,5 Gl 5 OUT ot 5 laay 38 (b yios
oS a ol

5 Sl (gl sasS Kaales oS3 ol Kaalon by glacts (I8 -
5 @l ss ICT OUd a5 Ly g oy, oSl sl ol 5l (5lec K b
Ololbsy o oo il sl

V'Y

]

’%‘/Lv

®



A B J)xsﬂg—}fﬂé;;rﬁ

DL:J.Q &Lﬁwj) u»)bl 6@‘)}3) &L&dJL;JB.\ ‘UAJ‘J.A u\JJLA )L:«ﬂj) L)Lﬁ-lb ;{l)ﬁ UJ; J&ﬁ—
sy gy Szl I e 5 ol 2LE & (Gl aaSs s 0 (S
b s ICT (gl o5 55 595 iy o sl 3l 5 LSS G gi>

S ol

JL..J G fl_x:l &l (uﬁ.hj}i 9 u"J)""J”)) V.; wolstul L;‘LA (_;L&“ Bl
2D gl oA

&b

3 Ol SSb s 03 Sl gl 9, ICT 585 L sl (SOl g SUSLIS 3las L0740 L5 (5l 52l =

S) 4 A_i-: axJllae) Lf—L:""’}J )Uil.: LE SRR v.:l:.w)_) ICT JJUJ V.@,.n (\YAQ) ‘;“..::JJL:A L;LA) O a ;;.JL:)L_! -
JJE Q.ﬂ‘ Q\ﬂ\_ﬁu C»SJ..:: .l;'.,.a}) BE QU&L:JJ‘} Sledb| Lg)jté Sleds g;‘il'“'“’ o9 NP e-\:ga; (&3}#
http://www.eroosta.ir/files/89/abstracts-eroosta.pdf : 5 . zus

0328 35 s ICT Sled s ane s gl 55500 A SLLOTAR) L ol oo 5 g har =
s B0l S plsee S sy 53 Sl 5 el 555k Sl Jiles s SVUs 01
http://www.eroosta.ir/files/89/abstracts-eroosta.pdf : >

A u\JLiA Ov\_& f\_A:}‘ dil.aj_,w g_,.i}i? B L;LZ.A})ICT )S\j» UL.L (\‘“/\‘\) - ng‘ﬁ)w—
3 s B Ol s oS 5wy ps LBl s oledlbl g 5ls Cled s il e
http://www.eroosta.ir/files/89/abstracts-eroosta.pdf

;),:J}‘ oYlie b_'\_:.,<.>_.- 'g_;.'.l:_"ﬂ)) QLEL:J)‘) Sledb| 6)_51}.} AM): BE \;-h-v-! U,Z;Lu SOR (\Y‘/\/\) .S Olaas -

3 s 0l Sl &S 8 gy 3 Slblsl 5 leMbl 555l Sl ilas
http://eroosta.ir/fa/Page-62-abstract88.aspx

Garmw $ Conds 3 Al S (golml S S (55 500 ((VTWAR) o S e 5 o esligale o g i -
LB Ol Sl e S 5 gy s DLl 5 Sledbl 5,5k Sledst il (s SVUis oS sl
http://www .eroosta.ir/files/89/abstracts-eroosta.pdf : ;> . z.

Dbl sk s Dbl ks a4 Gle,Sledst 5o (65508 ol 4 S (VTAA) e cliso 05 =
http://www.ict.gov.ir/newsdetail-3707-fa.html :,5 . zes LG

g Sl b TCT g Lt (5555088 sl QLSS slaes (0140) 05 0kl (3,5LeS3ler Ol -
SHasls

(s3laslan o, ler asl roledbl g 5 5 bl | isa kot (VYAL).0ul (6525400 1 5 o0l sl —

(Sl 5 5y Ao Ol LV WAL oo o il s (VFAENYAAG] ol oDl (5 sgor Sob b5 ol |

VY

]

Z

OPL%

®



MG s i i o
4

Uil a1 ealitall Lol sy 53 555 oy 5 35l g (oS08, SL1LOWAY) L 255 e < pblais -
Ly oo Dblal s Dledbl g5k 5,58 Gl OV a5 sazme . S Sl 03

SITAE) Ol Dl (3o anr 55 iy Wy 4l (VYAQ) (g3 aly oyllai 5 (5500l Csloe =
Ol ool (6 sgam (3 ,maly sl 5 (s 500k, Oleslu (VT4

S i O graS (VYAE=VE2 )01 ) s ey Sy L (OYAY) 015 ol Combeae 2l mazes —
Ol ol (65 por sl Cmbme 2l mazes

LMl (5518 s bl Il - b sy ICT w4 sl OLS IS slas L(1F40) 03 Ol & plss 58 10—

5 oledbl sk len e g 1 ol s, ICT U (g5ladiadl 5 5 o dlcs 2 .00¥40) 0l ol ol plies 58 50—
http://www.eroosta.ir/Page-170-ictintro.aspX :s . zws L6 Ly, 53 bls)l

=Y OOl 2l s3am 556 2 540b Jleloy Silen Vs 4s pazestanm 55 slaasl 53 anw 55 51 AG.(VWVA) L Coe o go—
0 Sls e LB lb aodle ol il cars 2 54l Ole sl 105 52500 o) samms 53 OIS i bio I slllar (olotidd 1A
O sl Slidss S el

03 Ol oy o3 Ol i, ICT 5185 L sl oy QUSLIS s (VY40 o o e il 5 =

ICT ;lss an,5iS gl syl mmes sgaiofs poyslimclads (\WAY) Lol 1 ledbl g5k solbls e s —

.6)W6uwfj\aﬁQASJ.,.'L‘\/O/Y'\:l:)b}aJL«»ﬁupLﬁ-UJ)luijljf&‘;il;.ﬂj)
- Azzman Shariffadeen, Tengku Mohd. 2004. National ICT Policy Planning and
Strategic Intervention in Malaysia; SitEXPO 2004, 18 —21 Février 2004, Casablanca,
Morocco.
- Flor. G. Alexander. 2001. ICT and Poverty: The Indisputable Link; Paper for Third
Asia Development Forum on “Regional Economic Cooperation in Asia and the Pacific,
Asian Development Bank11-14 June 2001, Bangkok.
- Gomens. R & P. Hunt & E. Lamoureux. 1999. Telecenter Evaluation and research: a
global perspective; Report of an International Meeting on Telecentre Evaluation: a
global perspective (September 28-30, 1999), Far Hills Inn, Québec, Canada, available
online on http://www.idrc.ca/telecentre/
- Kerjcie, R. V. And D. W. Morgan. 1970. Determing Sample Size for Research
Activities. Journal of Agricultural Educational and Extension. 6(2):73-82.
- Morrow, L., T. Kelly, and T. Kriley. 2004. ICT- Its Potential as a Channel for
Enhanced Extension Services. AIAEE 2004 Proceeding of the 20™ Annual Conference
Dublin, Ireland. [On line] Available on: www.tudentsuccess4epressrelase.pdf.
- Pradhan, B. 2004. Critical success factors for rural ICT project in India: A study of n-
logue kiosk projects at Pabel and Baramati. Indian Institute of Technology, Bombay.
[On line] Available on: http://www.dil.iitb.ac.in/docs/kiosk-success-factors.pdf
- Ruxwana, N. L., M. E. Herselman, and D. P. Conradie. 2010. ICT applications as e-
health solutions in rural healthcare in the Eastern Cape province of South Africa. Health
Information Management Journal. 39(1): 17-29. [On line] Available on:
http://www .himaa.org.au/members/journal/HIMJ 39 1 2010/Ruxwana%20et%20al%?2
0ICT%20rural%?20healthcare%20Sth%20Africa.pdf

V¢



MG s i i o
4

- Sharama, G. 2004. Mission 2007 in India: Every village a knowledge center.
Information for Development (I14D). [On line] Available on:
http://www.i4donline.net/sept04/mission2007.asp

- Stienen, J., W. Bruinsma, and F. Neuman. 2007. How ICT can make a difference in
agricultural livelihoods. International Institute for Communication and Development
(IICD). [On line] Available on:
http://www.iicd.org/files/ICT%20and%20agricultural%20livelihoods.pdf

- Van Audenhove. Leo. 2003. IS Policy in Developing Countries: The South African
Experience; Masters Degree in Journalism and Media Studies Media Policies and
Institutions, 26 Jan. - 6 February.

- Yusal Yusoff. Anis and Y.P. Lim. Sharon. 2003. Understanding ICT4D Thematics in
Malaysia: A Sourcebook; United Nations Development Program (UNDP),United
Nations.

\o



