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Abstract

Today’s business world is based on the customer orientation and customer’s exception
and in order to sustainability, satisfaction, so that expansion and development of services
regardless of the principle, not only difficult but also is impossible. Agricultural
insurance fund is also no development and expansion of insurance should be considered
demands, needs and expectation of the farmers. Hence the present study investigated
factors influencing on the satisfaction of the paddy farmers from performance of the
agriculture insurance fund in high risk areas of Guilan. Survey research is the dominant
approach. Statistical population consisted of insured farmers in very high risk areas of
Guilan (N = 41414). Using cochran’s formula 370 of them through a multi-stage
stratified random sampling was selected as statistical sample. In order to assess the
validity of questionnaire has been used the opinions of professors and experts of
insurance and Agricultural Bank and to measure the reliability of the questionnaire is
used Cronbach’s alpha statistic that the value is obtained 84%. In this study factors
influencing on the satisfaction is divided into two groups of intra organizational factors
(related to insurer) and extra organizational factors (related to insured). The results of
the correlation coefficient show that among the intra organizational factors the timely
visiting of assessment experts of the farm; received compensation’s rate and
indemnification speed have the greatest impact on the satisfaction, respectively. Among
the extra organizational factors age, literacy level, area under cultivation, having a
second job and the history of insurance has been effective in satisfaction .
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