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- Abdullah, F. (2006), Measuring service quality in higher education: HEDPERF versus
SERVPERF. Marketing Intelligence and Planning. 24(1),p.31.

- O’ Neill, M.A. & Palmer, A. (2004), Importance — Performance analysis: useful tool for
directing continuous quality improvement in higher education education. Quality Assurance in
Education, 12(1), p.40.
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Internal Evaluation Department of Animal Science Faculty of

Agriculture of Lorestan University
Saeed Gholamrezaie ', Mahshid Bahadori* Misagh Hydari3 *Esmaeel Rok Rok*, Ali
Kiani’
2 Ph.D student at Tarbiat Modares University, 145 Agistant Professor at Lorestan University,

Abstract

This study aimed to assess the intrinsic quality of Lorestan University of animal science faculty of
agriculture was conducted. This cross-sectional study was conducted in 1391. Data analysis, descriptive
statistics were Used. Data included in the department of Arabic literature, questionnaire, interview and
observation forms were. Then check compliance with applicable standards and acceptance levels
specified weight (Score) of each marker was determined. The weighted average number of markers
consistent with applicable standards and acceptance levels were determined. The evaluation results
obtained from a set of 7 indicated that animal science in the formation of desirable goals and organization
and management were with relatively favorable condition, Faculty members with relatively favorable
operating conditions, the operating status of student’s unfavorable, strategies of teaching — learning
unfavorable, managing courses and curricula with relatively favorable condition, operating educational
facilities - research unfavorable condition and finally graduates of the situation is relatively satisfactory.
But to improve the quality of education to correct weaknesses in the areas of non-optimal situation
requires. The evaluation results obtained from a set score of 7 indicated that the managing courses and
curricula with 66/67 percent of obtaining the highest score and operating educational facilities - research
of 33/33 percent, the lowest score accounted. End in order to improve educational quality, Animal
Science Department to correct weaknesses in the areas of adverse conditions require

Key words: Quality of education, Self- evaluation, Animal Science , Lorestan University



