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Abstract

This study investigated inhibitory factors of using communication and information
technologies in extension activities by managers of agricultural extension and service
centers in Golestan Province. The methodological approach was a descriptive study of
correlate type and the target populations in the study consisted of 38 managers of
extension and agriculture Jihad centers and were chosen using census methods. Data
collected through a questionnaire. Faces of validity have done by view points of faculty
members of agricultural extension and education and information technology specialist.
The reliability analysis was conducted and Cronbach's alpha value was 0.89. Data
analysis was done using SPSS statistical software. The results showed that from view
points of managers, most important inhibitory factors of using communication and
information technologies in extension activities were lake of necessary skills in agent
about IT, unsuitable literacy of farmers, lake of educated human resources for organizing
and developing usage of IT in agricultural extension and unsettlement of substructures for
IT usage. Results from correlation methods showed that there was a significant correlation
between variables such as ages of managers, acquaintance of managers with ICT and
computer use for their course of study and their duties and their view points about
inhibitory factors of using communication and information technologies in extension
activities. Also there was a significant correlation between ages of managers and their
view points about personal and psychological inhibitory factors related to using ICT by
extension agents in extension activities. Also there was a significant correlation between
managers' enjoyment from email and their view points about personal and psychological
inhibitory factors related to using ICT by farmers. This study recommended enough
mobilizing the agricultural extension and service centers with soft and hard wares attire
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that facilitate ICT usage, finance them and attention to fulfillment on job training for
managers and extension agents related to using ICT.

Key words: Information Communication and Technology, extension agents, managers,
agricultural extension and service centers, Golestan Province
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