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Emdak’s system, The New and unique experience for ICT-based educational-extension advisory
services in Iran's agricultural sector
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Abstract:

This article is an analytical article and devoted to introduce the agricultural Knowledge and information
management communicational system (Emdak). This system was designed manager of agricultural
extension coordination department of Agricultural Jihad organization. Lorestan province and
implemented in this province. This system provides the necessary conditions for communication
between managers, researchers and extension agents with agricultural extension stakeholders by
telephone, online chat or email. In addition, through this system, various educational-extension media
(films, apps, publications, etc.) are available to members. Currently 995 people (managers, researchers
and extension agents) respond to calls. This system has been imply four months and has 8,100 members.
During this time, about 24000 minutes of calls are established on the system. So far, 210 educational-
extension files have been uploaded to the systems and these files have been downloaded 1432 times.
According to a survey, 83.6 of respondents said that the responsiveness of managers, researchers, and
promoters is good and excellent. This system can be received by sending a number one to 30002529.
Word keys: New agriculture extension system, Agricultural extension advisory systems, Information
and communication technology.

1. Correspondent author; agricultural extension coordination department of agricultural jihad organization
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