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Abstract
Nowadays, knowledge is considered as strategic capital in organizations. Therefore, knowledge

management is also a key tool for improving the organization's performance and efficiency. So, the

present study has been designed to examine the role of knowledge management in the organization by
documentary study method. With regard to the existing literature, at first step history and concept of
knowledge management reviewing briefly, as well its necessity and objectives in the organization were
examined. Then, knowledge management strategies and models were presented.

Key words: Knowledge, knowledge management, organization performance
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