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Agricultural Extension Workers Burnout and its effecting on Job Performance (Case Study:
Kurdistan Province)
ABSTRACT

The purpose of this descriptive — correlation research was to determine the extent to which burnout
exists among extension workers in Kurdistan province. The second purpose was to examine the relation
between burnout and job performance. The statistical population of the study consisted of extension
workers in Kurdistan province (N= 90). 55 extension workers were chosen by a random stratified
sampling technique, which represented 61.11% of the population. Maslach Burnout Inventory (MBI)
and Job performance questionnaires used for data gathering. The validity of the questionnaire was
verified through the judgment of a panel of academic staffs of extension and education and some
specialist of Jihad-e Keshavarzi organization in Kurdistan and Zanjan Provinces. To assess the reliability
of the questionnaire, Cronbach’s alpha coefficients calculated for the main scales of the questionnaire
(0.83 t0 0.85). The data were analyzed using SPSSwino software. Using Maslach’s (1996) scale revealed
that extension workers experienced moderate degrees of emotional exhaustion, depersonalization and
personal accomplishment. Moreover, the results of Person's correlation coefficient test revealed that
there was a negative significant relationship between emotional exhaustion and depersonalization
subscales with job performance. Also, positive significant relationship was observed between personal
accomplishment and job performance. Furthermore, regression analysis showed that among three
subscales of job burnout; personal accomplishment and depersonalization were able to explain 69
percent of variability job performance.

Key words: Job burnout, Emotional exhaustion, Depersonalization, Personal accomplishment,
Job performance, Extension workers, Agriculture
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